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/. A strong economy. 


ost states now have a statewide credential 
attainment goal, which sets targets for the 
number of residents with a postsecondary 
credential. These goals can help states to 
increase the educational levels of the adult 
population and address the workforce needs of the state. 
Unfortunately, many states may lack the capability to 
measure progress toward their attainment goal, and to 
produce an unduplicated count of the total number of 
credentials. While states can typically measure degree 
attainment, many cannot measure the attainment of 
non-degree credentials such as certificates, industry 
certifications, licenses, and apprenticeship certificates. 


This guide provides states with step-by-step instructions 
for measuring non-degree credentials using student-level 
administrative data. It also suggests issues states can think 
about as they begin to measure non-degree credential 
attainment. 
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STEP TWO: Select an agency to track total 
credential attainment 
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STEP FOUR: Identify data gaps 
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STEP FIVE: Create and execute a plan 
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STEP SIX: Share the data 
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order to determine effective education pathways and the em- 
ployment outcomes of those earning credentials. If a state has 
demographic data for individuals who obtain credentials, the 
state will be able to determine if outcomes are equitable. The 
state agency responsible for measuring attainment should also 
consider sending their credential data to Credential Engine, a 
non-profit organization that is creating a national database of 
information about postsecondary credentials. 


STEP SEVEN: Identify credentials of value 


any states only want to count “quality” credentials towards 
their attainment goal. The Workforce Data Quality Campaign 
(WDQC) recommends that states identify which credentials 
have value as the seventh step in their process of measuring 
non-degree credential attainment. Determining what creden- 
tials are of value can be a difficult and controversial process 
that may distract states from collecting data. Furthermore, 
states can use the data they have collected as part of the 
process for determining what credentials are “of value.” Thus, 
we recommend focusing on this question after data has been 
obtained. 


n order to identify non-degree credentials of value, the state 
agency responsible for calculating attainment, or another state 
agency if the state so chooses, should convene relevant stake- 
holders to discuss what criteria a credential of value should 
meet. At a minimum, state criteria should include: 


= Labor market demand: States should use labor market 
information to determine if there is demand for occupations 
inked to the credential in the short (such as five years) and/ 
or long term (such as ten years). States may choose to count 
only credentials for which there is significant short or long- 
term labor market demand. Alternatively, states may choose 
to count only credentials linked to occupations in industry 
sectors targeted by the state for economic growth. 


= Employer validation: States should engage employers 

to validate employer use of the credential in human re- 

source decisions, such as hiring or promotion. Employer 

engagement can be accomplished through the use of sector 

partnerships, which bring together multiple employers within 

an industry to collaborate with representatives from colleges, 

secondary schools, labor, workforce agencies, and communi- 

ty organizations to discuss how to align training with industry 
skills needs. 

= Credential completer employment outcomes: States 
should consider the employment and earnings outcomes of 
credential completers. States may wish to set employment 
and wage thresholds that credentials of value must meet. In 


order to include credentials for in-demand but low-paying 
occupations, states may set thresholds compared to the 
median earnings for the occupation. For example, that cre- 
dential completers must earn at least 80 percent of median 
earnings for that occupation. States should also consider 
whether and how to account for certain occupations (such 
as childcare providers) that serve the community but are 
typically low-paid. 
® Portability: Credentials should have value to employers in 
more than one geographic location. States should decide 
whether a credential should enable completers to find em- 
ployment throughout the local area, region, state, or nation. 


Other criteria that states may also consider are: 


= Part of career pathways: States may wish to consider 
whether the credential is incorporated into a career pathway 
(as defined by WIOA). Career pathways enable youth and 
adults with basic skills to combine education, training, and 
other services that will enable them to earn a postsecondary 
credential. 


= Stackability: States may wish to consider whether the cre- 
dential is stackable. Stackable credentials allow a completer 
to incorporate their credential into a sequence of credentials 
that can be accumulated over time and help them move 
along a career pathway. 


= Competency based: States may wish to consider whether 
the credential is competency based. Competency based 
credentials allow the student and employer to have a clear 
understanding of what competencies and skills are associat- 
ed with the attainment of that credential. 


STEP EIGHT: Measure credential attainment 


Once a state has the data it needs, has incorporated the data 
into the SLDS, and has defined which credentials will count 
towards the state’s attainment goal, the state can produce an 
unduplicated count of the number of residents who obtain a 
postsecondary credential of value. 


STEP NINE: Identify how to reach your state’s 
attainment goal 


The state should compare the number of credentials being pro- 
duced within the state with the number necessary to reach the 
state’s attainment goal. The state should use this data and the 
data on the demographics of credential completers to inform 
the state’s plan on how to increase attainment and achieve the 
state’s goal. 


